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ABSTRACT--With the deepening of globalization, the world economy has gradually become a unified 

whole organic links. It is no longer the patent of large multinational companies to conduct international 

operations and expand overseas markets. More and more small and medium-sized enterprises have also actively 

participated in the world economy and embarked on a unique international management road. From the 

traditional point of view, SMEs should operate overseas in a relatively slow and gradual manner, but a growing 

number of studies have shown that many SMEs have successfully internationalized since their inception or within 

a short period of time since their inception. The number of such companies has gradually increased since the 

1990s, which has attracted the attention of many scholars and relevant government decision-making departments, 

and called such companies born global firms. 
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I INTRODUCTION 

In this research paper, the relationship network ability at the organizational level is very basic and critical for 

born global firms. However, the relationship network of an organization is not solely owned. Firms need to make 

efforts to plan, build, maintain and manage a good relationship network to obtain specific network value results 

in order to serve the internationalization of the company (Valliappan Raju, et. al., 2019). Therefore, this research 

paper thinks that the activities and efforts of the firms for the construction of the relationship network are the 

prerequisites for the realization of the value of the subsequent relationship network results. Therefore, this 

research paper tries to discuss the influence mechanism of the previous efforts and subsequent results of the 

relationship network on the international performance of the born global firms in the relationship network 

planning, construction and management behavior. Furthermore, the network ability is divided into five 

interrelated components: network vision ability, network construction ability, network relationship management 

ability, network occupancy ability and network communication ability. 

Therefore, by focusing on the identification and development of international opportunities, this dissertation 

tries to analyze and test them from the perspective of dynamic ability as two unique ability (Valliappan Raju, et. 

al., 2019). The relevant literature shows that the current research mainly focuses on the composition, structure, 

content and results of the relationship network. However, the research of network ability, which is characterized 
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by how firms construct effective relationship networks, is still neglected by many scholars in international 

entrepreneurship. 

 

1.1 Problem Statement 

The Research problem in this dissertation can be summarized as follows: "How does network ability (mainly 

including network vision ability, network construction ability, network relation management ability, network 

occupancy ability, and internal communication ability) affect the international performance of born global 

firms?” 

Through the analysis of the intersection of different knowledge on the theoretical level and the practical 

operation level, this dissertation forms a certain theoretical contribution and practical significance to the research 

expectations of the international management of born global firms (Jones, G R., George, J. M..1998). 

 

II LITERATURE REVIEW 

Based on these three advantages, the OLI model answers why, where and how the enterprise conducts OFDI. 

Ownership specific advantages, such as having unique technological and innovative advantages, answer why 

enterprises should "go out" to operate (Valliappan Raju, et. al., 2019); Location-specific advantages focus on 

where enterprises should go and what advantages specific overseas markets can provide to enterprises; In the 

end, the internalization advantage determines that the enterprise should carry out internalization international 

operations through FDI or carry out externalization international operations through agency, and this is also 

determined by the transaction costs involved. If internalization and cost are lower than externalization, FDI is the 

choice of international expansion (Jones, G R., George, J. M..1998).. Taking into account the close relationship 

between increasing inward internationalization and outward internationalization, Welch and Luostarinen 

proposed  a broader definition of internationalization, that is, internationalization is constantly involved in the 

process of internationalization.  

Contrary to static business internationalization economics, the development of behavioral perspective focuses 

on dynamic business internationalization process research (Valliappan Raju, et. al., 2019). As the name implies, 

the behavioral perspective is rooted in the behavioral theory of the enterprise and the growth theory of the 

enterprise. According to Coviello and other scholars, the first most influential model of internationalization 

process was the Upsala model proposed by Johanson and Vahlne in 1977.  

 

Figure 1: Upsala Model 
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Figure 2: 5 State Model 

 

Other internationalization process models include I-Models proposed by Bilkey, Tesar, and Reid. This model 

is mainly obtained through empirical research on small and medium-sized enterprises in the United States. 

Similar to the Upsala model, I-Models is also mainly influenced by corporate behavioral theory (Valliappan 

Raju, et. al., 2019). Therefore, when the model studies the behavior of the enterprise, it sets the learning and 

management level as the key factor, and believes that internationalization is an innovative adoption behavior of 

the enterprise. Therefore, the mechanism of overseas market entry is a  series of enterprises in various stages of 

internationalization. The result of management innovation (Jones, G R., George, J. M..1998).. Different scholars 

believe that I-models include different stages of evolution. Reid believes that it should be divided into 5 stages. 

Bilkey and Tesar are recommended for 6 phases. Regardless of the division into several stages, scholars 

generally agree that the division of the I-models phase consists of three levels: the pre-export phase, the initial 

export phase, and the advanced export phase. 

The common assumption of these process models is that the internationalization of enterprises is a slow and 

gradual process. The advantage of the process models is that they are more dynamic than the economic 

perspective and are supported by many empirical studies and theoretical studies. On the other hand, the Upsala 

model was criticized as being too arbitrary and simple. In 2009, Johanson and Vahlne published a dissertation 

that modified the Uppsala model proposed earlier, highlighting the important role of relational networks in 

empirical knowledge accumulation.  

 

III RESEARCH METHODOLOGY 

This paper chooses enterprises in Zhejiang province as the main research object. Located on the southeast 

coast of China, the South wing of the Yangtze Delta, Zhejiang province has 11 prefecture-level cities under its 

jurisdiction and is considered to be one of the most economically developed provinces in China. According to 
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preliminary estimates, the total GDP of Zhejiang Province in 2016 reached 4288.6 billion yuan, an increase of 

7.5 % over the previous year, and the per capita GDP reached 83,538 yuan, ranking among the top in the 

country. Behind the steady and strong operation of Zhejiang's economy, foreign trade is considered to have 

played a huge role in  promoting it. Due to its location on the southeast coast, maritime transportation is 

relatively convenient (Valliappan Raju, et. al., 2019). Therefore, Zhejiang Province is an earlier province that 

developed an export-oriented economy and gradually achieved remarkable results. Whether measured by the 

speed of open economic development or the breadth of open economic development, Zhejiang has become one 

of the most open provinces in the country. 

 

The overall questionnaire was divided into two parts. First of all, the purpose of the investigation of the 

questionnaire was not commercial use, but the corresponding academic research. The content asked would not 

involve commercial secrets and reduce the readiness of the respondents. Then go to the body of the 

questionnaire. The first part is the basic information of the enterprise. It mainly includes the name of the 

company, the age of its establishment, the attributes of the company, the main business, the technology of the 

industry, the number of employees of the company, the time and manner for the first international business, and 

the number of overseas countries (Valliappan Raju, et. al., 2019). The research object of this paper is born global 

firms, the internationalization of enterprises is the most important selection index. In summary, the analysis is 

available, whether it is the overall economic development characteristics of Zhejiang or the international 

management of its enterprises, Zhejiang Province undoubtedly has a strong reference research value. 

 

IV DATA ANALYSIS 

In view of the internationalization of the sample enterprises, the questionnaire mainly covered two types of 

issues. The number of overseas countries with first international business operations and first international 

business are as follows: 

 

 

Enterprise property rights Samples Q'ty Percentage 

state-owned 23 10.50% 

collective 8 3.66% 

Private 185 84.47% 

Sino-foreign joint venture 3 1.37% 

Total number of employees in enterprises Samples Q'ty Percentage 

Up to 100 44 20.09% 

100-500 people 147 67.12% 

500-1000 people 23 10.50% 

1000-2000 people 3 1.37% 

Over 2,000 2 0.91% 
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Table 1: Sample Industries 

 

Industry SamplesQ'ty Percentage manufacturingindustry 152 69.40% 

Informationindustry 9 4.11% 

serviceindustry 13 5.93% 

Wholesaleandretail 7 3.20% 

Chemicalmedicine 17 7.76% 

Intermediaryservices 15 6.85% 

other 6 2.74% 

 

 

The academic community generally believes that the network energy power table proposed by Ritter in his 

2002 paper has a greater impact on the measurement of network capabilities[ 116] And ... On this basis, the later 

scholars adjusted and further developed the network capability scale according to their own research objects. 

According to the analysis in chapter 4, this paper divides the ability of explaining variable network into five 

dimensions: (1) network vision ability; (2) network construction ability; (3) network relationship management 

ability; (4) network occupancy ability;(5) network internal communication ability and set 20 questions for 

measurement; 

 

Table 2:Mean, standard deviation, loading, cronbach’s Alpha, CR and AVE 

Constructs Item 
Loading 

(> 0.7) 
M SD 

α 

(> 

0.7) 

CR 

(> 

0.7) 

AVE 

(> 

0.5) 

Strategic 

Planning 

(SP) 

SP1 

SP2 

SP3 

SP4 

SP5 

SP6 

0.831 

0.832 

0.820 

0.828 

0.778 

0.754 

4.368 0.542 0.893 0.918 0.652 

Customer  

Focus 

(CF) 

CF1 

CF2 

CF3 

CF4 

CF5 

CF6 

0.790 

0.842 

0.817 

0.842 

0.841 

0.729 

4.348 0.566 0.896 0.920 0.658 

Organizational 

Excellence  

(OE) 

OE1 

OE2 

OE3 

OE4 

OE5 

0.744 

0.729 

Deleted 

0.807 

0.781 

4.468 0.510 0.892 0.915 0.606 
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OE6 

OE7 

OE8 

OE9 

OE10 

0.784 

0.812 

0.786 

Deleted 

Deleted 

Note: M=Mean; SD=Standard Deviation, α= Cronbach’s alpha; CR = Composite Reliability, AVE = 

Average Variance Extracted. 

Key: SP: strategic planning, CF: customer focus, OE: organizational excellence.  

 

Due to the complexity and dynamics of the relationship network, the position of the enterprise in the overall 

relationship network will play a different role. It is  generally believed that a well-occupied enterprise can occupy 

a favorable(Central) position in the network, gain more access to and acquire new knowledge, and thus occupy a 

dominant position in the dissemination of knowledge and the diffusion of results, and acquire tacit knowledge 

(Jones, G R., George, J. M..1998)..More importantly, the capture of favorable(Central) positions can help 

companies become rule-setters and push the network in the direction they want. According to the definition of 

network occupancy capacity, the initial measurement terms of network occupancy capacity  

 

4.1 Structural Model Assessment 

The structural model can be tested by computing beta (β), R², and the corresponding t-values via a 

bootstrapping procedure with a resample of 5,000 (Hair, Hult, Ringle, & Sarstedt, 2017).  

 

 

Key: SP: strategic planning, CF: customer focus, OE: organizational excellence  

Figure 3: PLS algorithm results 

 

 

 

V CONCLUSION 
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The existing research on network capacity is less concerned with the analysis of the causes of network 

capacity. Ritter. Based on the internal perspective of the organization, four factors that affect the ability of the 

network are proposed, including the availability of resources, the network-oriented nature of human resources, 

the integration of corporate communication structures, and the openness of corporate culture. It also focuses on 

the role of the alliance management of enterprises on network capabilities, pointing out that the more alliances 

the enterprise participates in, the more obvious the improvement and enhancement of its network capabilities 

(Valliappan Raju, et. al., 2019). Generally speaking, the research on the influence factors of network capacity is 

still relatively thin, and the conclusions of the current research also have large differences. Therefore, how to 

study the influence factors of network ability in a better depth and system, so as to make the related enterprises 

more accurate and effective to improve the enterprise's network ability, there is more space in the future research. 

 

REFERENCE 

1. K. A. Law & Teddy K. F. Lian (2019) “  How Confucianism Can Positively Influence the Leadership of 

Organisation?” International Journal of Science Arts and Commerce, Vo.4, no. 4. Pp 35-59.     

2.  K. A. Law, Teddy K. F. Lian & Y. Surahaya Binti Mohd Yusof (2019) “THE IMPACT OF FLOOD FROM 

THE NURSING PERSPECTIVE: A QUALITATIVE DISCOVERY”, European Journal of Management and 

Marketing Studies, Vo.3, Issue 4. PP 19-52. 

3. Chen Yuping& K. A. LAW (2019) “THE DIMENSION OF KNOWLEDGE-BASED LEADERSHIP AND 

ITS IMPACT ON ENTERPRISE PERFORMANCE IN CHINA'S SCIENCE AND TECHNOLOGY-

BASED SMALL AND MEDIUMSIZED ENTERPRISES ” International Journal of Science Arts and 

Commerce, Vo.4, no.9. PP. 119-152. 

4.  Qi De Guo & K. A. LAW (2019) “COMPETITIVENESS PROMOTION STRATEGY OF GUANGDONG 

PROPERTY INSURANCE COMPANY ON CUSTOMER LEVEL ” International Journal of Science Arts 

and Commerce, Vo.4, no.9. PP. 61-118. 

5.  Teddy Lian & K. A. LAW (2019) “The Impact of Human Resource Management Bundles on Innovation in 

Malaysia.” Journal of Applied Economics and Business Research, Vo.9, no. 2, pp.83-95. 

6. Assoc. Prof. Dr. Valliappan Raju, Dr. Siew Poh Phung, Dr. Noraini, Exploratory Study on Aviation Sector’s 

Decision-Making Process Pertaining to Marketing Information System, International Journal of Engineering 

and Technology, Vol 8, No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28395 

7. Assoc. Prof. Dr. Valliappan Raju, Dr. Siew Poh Phung, Dr. Sivashankar, Factors Determining Malaysian 

Smes Performance in Knowledge Management, International Journal of Engineering and Technology, Vol 8, 

No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28396 

8. Assoc. Prof. Dr. Valliappan Raju, Dr. Siew Poh Phung, Insights on Intellectual Property Rights: 

Determination of Strategic Managment Strategies, International Journal of Engineering and Technology, Vol 

8, No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28397 

9. Assoc. Prof. Dr. Valliappan Raju, Dr. Siew Poh Phung, Prof. Dr. Ramanathan Kalimuthu, Identifying 

Elements to Implement E-­‐Governance: Role of Organizational Readiness, Authority Readiness, Customer 

Readiness, Competency Readiness and Technology Readiness, International Journal of Engineering and 

Technology, Vol 8, No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28383 



International Journal of Psychosocial Rehabilitation, Vol. 24, Issue 04, 2020 

ISSN: 1475-7192 

DOI: 10.37200/IJPR/V24I4/PR201004 

Received: 12 Oct 2019 | Revised: 23 Sep 2019 | Accepted: 15 Jan 2020       243 

10. Assoc. Prof. Dr. Valliappan Raju, Prof Dr. Md Rom Bin Tamjis, Descriptive Study on Effects of 

Organizational Communication towards Organizational Citizenship Behaviour, International Journal of 

Engineering and Technology, Vol 8, No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28384 

11. Assoc. Prof. Dr. Valliappan Raju, Prof Dr. Md Rom Bin Tamjis, Role of Sustainability in Marketing 

Strategies: In the Context of Digital and Direct Marketing, International Journal of Engineering and 

Technology, Vol 8, No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28012 

12. Assoc. Prof. Dr. Valliappan Raju, Prof Dr. Md Rom Bin Tamjis, Role of Technology Management to 

Enhance Cognitive and Innovative Strategies in an Organization, International Journal of Engineering and 

Technology, Vol 8, No 1.10 (2019), DOI: 10.14419/ijet.v8i1.10.28386 

13. Chetty, Dr. Valliappan Raju Karuppan, and Dr. Siew Poh Phung. "Economics Behind Education: Elements 

of Development Outcomes through Political Involvement". Eurasian Journal of Analytical Chemistry 13 no. 

6 (2018): emSJAC181129. 

14. Dr. Valliappan Raju Karuppan Chetty , Phung, Dr. Siew Poh, "Conceptualizing the Application for Ethereum 

Blockchains: Front End Application Development". Eurasian Journal of Analytical Chemistry 13 no. 6 

(2018): emEJAC181124. 

15. Farooq, M. & Raju, V. Glob J Flex Syst Manag (2019) 20: 177. https://doi.org/10.1007/s40171-019-00209-6 

16. Hui, C., Lee, C., Rousseau, D. ML Employment relationships in China:do workers relate to the organization 

or to people?. Organization Science, 2004, 15(2):232-240. 

17. Hwang, K. K. Chinese relationalism:theoretical construction and methodological consideration[J]. Journal 

for the Theory of Social Behavior, 2000,30(2):155-178 

18. Hwang,P.,W..,Burgers,.Properties of trust :an analytical view[J]. Organization Behavior and Human 

Decision Processes, 1997,69(1 ):67-73 

19. Jarvenpaa,S.L.,&Leidner,D.E..Communication and trust in global virtual teams[J]. Organization Science, 

1999,10(6):791-815 

20. Jarvenpaa,S.L.,Knoll,K.,Leidner,D.E..Is anybody out there? antecedents of trust in global virtual teams[J]. 

Journal of Management Information System, 1998,14(4):65-86 

21. Johnson-George, C. E., & Swap, W. C.. Measurement of specific interpersonal trust:construction and 

validation of a scale to assess trust in a specific other[J]. Journal of Personality and Social Psychology, 

1982,43(6):1306-1317 

22. Jones, G R., George, J. M.. The experience and evolution of trust:implications for cooperation and 

teamwork[J]. Academy of Management Review, 1998, 23(3):531-546 

23. Kanawattanachai, P., &Yoo, Y.. Dynamic nature of trust in virtual teams[J]. Journal of Strategic Information 

Systems, 2002, 11(3-4):187-213. 

24. Kanfer R, Ackerman P L, Murtha T C, et al. Goal setting, Conditions of Practice, and Task Performance:a 

Resource Allocation Perspective[J]. Journal of Applied Psychology, 1994, 79(6):826-835 

25. Kasper-Fuchrer,E.C.,Ashkanasy,N.M..Communicating trustworthiness and building trust in 

interorganizational virtual organizations[J]. Journal of Management, 2001,27(1):235-254 

26. Keller, R. T.. Cross-functional project groups in research and new product development:diversity, 

communications, job stress, and outcomes[J]. Academy of Management Journal, 2001,44(3):547-555 



International Journal of Psychosocial Rehabilitation, Vol. 24, Issue 04, 2020 

ISSN: 1475-7192 

DOI: 10.37200/IJPR/V24I4/PR201004 

Received: 12 Oct 2019 | Revised: 23 Sep 2019 | Accepted: 15 Jan 2020       244 

27. Kholiqov, F., Ramzani, S., & Raju, V. (2017). Effect of Comparative Study of Payment System between 

Malaysia and Republic of Tajikistan. Journal Of Accounting And Finance In Emerging Economies, 3(2), 

131-136. doi:10.26710/jafee.v3i2.88 

28. Raju, Dr. Valliappan, and Dr. Amiya Bhaumik. "Relevance of Staff Engagement & Leadership towards 

Organizational Development: In the Context of Indian Banking Industry". Eurasian Journal of Analytical 

Chemistry 13 no. 6 (2018): emEJAC181160. 

29. Raju, Dr. Valliappan, and Dr. Amiya Bhaumik. "Understanding the Role of Indian Banks – In Persective to 

Staff Engagement & Leadership". Eurasian Journal of Analytical Chemistry 13 no. 6 (2018): 

emEJAC181159. 

30. Raju, Dr. Valliappan. "Theory of Lim Law: Leadership Style". Eurasian Journal of Analytical Chemistry 13 

no. 6 (2018): emEJAC181127. 

31. Reliability with and without response bias[J]. Journal of Applied Psychology, 1984, 69(1):85-98 

32. Valliappan Raju, Anggoro, Bambang, Burhanuddin Halimi, Siagian P.H., Junaidy Burhan, Tamjis M.R, Abu 

Bakar M, "Waste Power Generation Analysis Using Landfill Gas". Eurasian Journal of Analytical Chemistry 

13 no. 6 (2018): emEJAC181148. 

33. Pathirage Kamal Perera. "Traditional medicine-based therapies for cancer management." Systematic 

Reviews in Pharmacy 10.1 (2019), 90-92. Print. doi:10.5530/srp.2019.1.15 

34. Tarlaci, S.On Probabilistic quantum thinking(2010) NeuroQuantology, 8 (4 SUPPL. 1), pp. S1-S2.  

35. Tressoldi, P.E., Storm, L., Radin, D.Extrasensory perception and quantum models of cognition(2010) 

NeuroQuantology, 8 (4 SUPPL. 1), pp. S81-87. 

 

 

http://dx.doi.org/10.5530/srp.2019.1.15

