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City Branding and City Tourism
Intan W. Sakti, *Vanessa Gaffar, *Puspo Dewi Dirgantari

Abstract---A city can be seen from various perspectives, including tourist attraction as the ability to compete
effectively in tourism with other cities. In Indonesia, cities have become tourist destinations which have undoubted
advantages, although in this study the city did not have a "name reminder" as an alarm to open a description of the
memory of a tourist city that had been visited in other words referred to as city branding . As we know, cities in
Indonesia have the potential to become tourist cities, seen from a variety of local wisdom that is owned and it can
help highlight the city. Besides other factors that influence include accommodation and tourism services, as well as
city resources, such as architectural attractions, nature, and transportation availability.

Keywords---Local Wisdom, City Branding, City Tourism

I. INTRODUCTION

Indonesia is a country rich in cultural diversity. This makes it an advantage, which can be created because of the
support of various cities that exist, ranging from ethnicity, customs, historical heritage, natural beauty, maritime
variety, culinary; as a whole can be regarded as local wisdom of the city, as well as supporting factors of the city's
resources; including the scope of transportation, availability of accommodation, availability of access, technology,
human resources. This is what supports so that Indonesia has the advantages described above. These advantages
emerge from each of the advantages that exist in every city. Judging from its emergence, it can be ascertained that
every city that has potential, especially in the field of tourism. The number of foreign tourist arrivals (tourists) to
Indonesia in 2019 has increased by 15.48% compared to the previous year (Central Statistics Agency; 2019). Based
on the arrival of foreign tourists through the air door, there are 3 big cities that visited the destination, namely Bali,
Jakarta, Surabaya, foreign tourists who appeared came from the 5 most visited countries, namely from Malaysia,
Singapore, China, Australia and Timor Leste (Central Statistics Agency; 2019) . Judging from the data above,
especially those located in the tourist destination city, it can be said that foreign tourists come to visit not because of
the brand of the city but rather to the "values" they have. As we know Bali has the slogan "Island of Gods" Jakarta
"Enjoy Jakarta", and Surabaya "Sparkling Surabaya". This slogan should be able to represent the value of the city so
that when the tourists open the memory of the city that had been visited so many things emerge that become its
superiority. Instead what happens is that with the potential that has been owned gives a tendency that the slogan is
only a complement and not a "brand" of the city. So from this it becomes an interesting phenomenon that on one
hand the brand is the main thing in attracting consumers (tourists) even as a form of promotion in a product (city),
but this does not seem to apply in Indonesia, especially Bali, Jakarta, Surabaya.

Il. RESEARCH AND METHODS

Local wisdom is often associated with local communities. Local wisdom is conceptualized as local wisdom (local
wisdom), local knowledge (local knowledge) or local intelligence (local genius) (Permana; 2018). Local wisdom is
the attitudes, views and abilities of a community in managing its spiritual and physical environment that gives the
community resilience and growth in the area where the community is located (Afrilia; 2018). For the Balinese
people, local wisdom is that there is a unity and harmony between humans and nature because actually humans and
nature are one, there are ethical and aesthetic values in the art life among Balinese (Kertih; 2018). In this case,
ethical and aesthetic values in the life of Balinese as artists, generally tend to respect the balance in achieving
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material and spiritual or balance in material and spiritual welfare, all of these values in principle form central values
(core values - values ) which forms the basis for Balinese in relation to creators, fellow humans, and the natural
environment (Kertih; 2018). In contrast to what happened in Jakarta, local wisdom is a process of transfer of
knowledge transfer of knowledge carried out in accordance with traditional culture or local principles at work in the
nearest environment (Laksmi; 2016). The word "wisdom" is usually understood as the norms and cultural values of
an ethnic group, which also includes local ideas and world views and contains the wisdom of life that is agreed upon
and practiced by certain community members. Local wisdom in the form of idioms, customs, and various material
cultural artifacts - both tangible and intangible - are taught and internalized from generation to generation so they
must adapt to this cultural environment that includes the principles of life, values, habits and so on . The strategy of
applying local wisdom to transfer knowledge is part of a process that emphasizes the development of life skills and
strategies (Laksmi; 2016). In Surabaya, the citizens themselves have become designers for their city, when
designing their home environment, indirectly became a designer for Surabaya City. Not only is Surabaya's front face
all becoming more and more beautiful with city parks, social environments such as villages also participate in
making Surabaya more beautiful and greener, this is the local wisdom of the current city of Surabaya (Utami; 2015).

In the context of this research, city branding is a communication from a city that describes a functional and
symbolic meaning. This communication is related to the potential carried out by a city and related to intentional and
planned city marketing activities so that it becomes an uncontrolled exchange of messages such as media reports and
word of mouth (Kavaratzis & Ashworth; 2015). The main aspects or dimensions of City branding communication,
consisting of four main aspects, namely in the form of landscape strategies (urban design, public space, public art),
behavior (city vision, events, service quality), organizational (public private partnership) and infrastructure, while
the second dimension or aspect is in the form of publications and advertising, public relations, design and slogans
(Kavaratzis & Ashworth; 2015). This is what is expected to occur in Bali, Jakarta and Surabaya with the slogan
owned by each of these cities, moreover that the three cities are the largest tourist destination cities.

The increasing growth of city tourism will positively create a competitive advantage for this tourism destination,
because tourism is a very important element in all policies related to city development, not just a strategy to provide
competitive products to meet visitor expectations but a way to develop the city itself, provide more infrastructure,
promotion of tourists, and preservation of natural resources to ultimately achieve large benefits for both tourists and
residents (Mohammed; 2018; Saudi, 2018).

This research is based on raising the city slogan as a reflection that can be felt by tourists, because with this slogan
it can "sell" the city easily and bring many benefits to the city host, especially if the marketing is new and innovative
through the slogan campaign, as a form of city branding . Unfortunately the government and the private sector are
still not aware of the concept of urban tourism and how to use it through their slogan campaign. Whereas city
tourism is all interesting resources to attract visitors and residents, which are intertwined with various tourism
patterns, contributions to development, and new urban areas (Mohammed; 2018).
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Figure 1. Marketing campaign to signalize cities

I1l. RESULTS AND DISCUSSION

From the results of the questionnaire distributed to 330 respondents, only 82% were valid, producing the most
important challenge in bringing up the slogan as a form of city branding based

on local wisdom to be able to highlight the potential of the city in the field of tourism (city tourism) namely; (1)
The lack of community participation mingled with stakeholders (both government and private), this is very likely to
occur because communication takes place only from stakeholders to the community. Stakeholders do not provide
stimulus to the community in the development of the city, as a result the community feels they have no
responsibility to enlarge the occupied city and fully submit it to stakeholders. This is called pseudo-participation or
called pseudo participation (Yuniningsih & Suwitri; 2017). (2) Lack of measures to revive & conserve cultural
heritage sites; this is certainly rooted in the part of the government which should be reactive and have a concern for
cultural heritage assets in any form. That way the community and other parties will feel concerned and even see that
cultural heritage is a priceless treasure. So that these assets will turn into an income for the city and the effect is for
the welfare of the people. Budget, re-planning, provision of supporting and maintenance tourism services are needed
(Mohammed; 2018). (3) The impact of terrorist attacks in Indonesia; this is a complicated thing, Indonesia is a
country with a majority Muslim citizens, even one of the countries with the majority of the largest Muslim citizens
in the world. With the occurrence of terrorist attacks, it will indirectly paralyze many aspects, especially aspects of
tourism and break the slogan that is already attached because this situation is very sensitive, especially for tourists.
Other findings can be seen in Figure 2 below:
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Figure 2. Influence between variables
As we can see, what is happening in Indonesia, especially in Bali, Jakarta, Surabaya, that city branding does not
make a major contribution to city tourism, even if we look more closely it can be said that the progress of tourism is
really moving because of the natural emergence of diverse cultural heritage, custom, ethnicity, natural resources,
marine, culinary or in other words as a whole is a local wisdom that is owned. Whether this is called luck or sadness
of a city full of resources.

It is expected that the emergence of the results of this research can provide a positive response to the government
and the private sector to plan ahead so that they are able to pay more attention to the potentials of each city, because
there are so many benefits to be had.

IV. CONCLUSIONS
There is still much to be improved, especially from the government sector, because local wisdom, city branding
and tourism in the city must be formed in a futures plan, made in a phased budget, carried out simultaneously, so
that the private sector is much interested in getting involved and the community is " aware "automatically.

REFERENCES

[1] Afrilia, Ascharisa Mettasatya. 2018. City Branding Berbasis Local Wisdom dalam Kampanye “Better
banyumas”. MetaCommunication; Journal Of Communication Studies. P-ISSN : 2356-4490 Vol 3 No 2
September 2018 E-ISSN : 2549-693X

[2] Badan Pusat Statistik 2019

DOI: 10.37200/1JPR/V2412/PR200655
Received: 02 Jan 2020 | Revised: 15 Jan 2020 | Accepted: 28 Jan 2020 3404



International Journal of Psychosocial Rehabilitation, Vol. 24, Issue 02, 2020
ISSN: 1475-7192

[3]
[4]
[5]

[6]
[7]

[8]
[9]

[10]

[11]

[12]

Kavaratzis and Ashworth. 2016. City Branding: An Effective Assertion Of ldentity Or A Transitory
Marketing Trick? Place Branding Vol. 2. doi:10.1057/palgrave.pb.5990056

Kertih, 1 Wayan. 2018. Local wisdom of Bali as a foundation to strengthen the nation's character building.
Advances in Social Science, Education and Humanities Research, volume 251. Atlantis Press.

Mohammed, Ghada Ali Abdel Moaty. 2018.City Tourism as a Recent Trend for Achieving Sustainability
and Create a Competitive Advantage of Alexandria City. International Journal on Recent Trends in
Business and Tourism. Vol. 2 (3) July 2018.

Permana, Eka. 2018. Kearifan Lokal Masyarakat Baduy dalam Mitigasi Bencana. Jakarta: Wedatama
Widya Sastra.

Saudi, M.H.M., Sinaga, O. & Rospinoedji, D., The role of tax education in supply chain management: A
case of Indonesian supply chain companies, Polish Journal of Management Studies 18(2):304-319,
December 2018.

Utami, Adinda Sih P. R. 2015. Ecoscape of Surabaya: Creating Sosial Space as an Effort in Connecting
Nature, Human, and Local Wisdom. Research Gate.October 2015 DOI: 10.13140/RG.2.1.4414.7926
Yuniningsih, Tri & Suwitri, Sri. 2017. Partisipasi Masyarakat Dalam Pengembangan City Branding Kota
Semarang Jawa Tengah Indonesia. Prosiding Seminar dan Call For Paper 20-21 Oktober 2017, Fakultas
IImu Sosial dan lImu Politik Universitas Muhammadiyah Sidoarjo, Indonesia.

Balakrishnan, C., Suchithra, B., Kasturi, S., Janani, K. A study on the role of human resource process in
translating green policy into practice(2018) International Journal of Pharmaceutical Research, 10 (4), pp.
217-219. https://www.scopus.com/inward/record.uri?eid=2-s2.0-
85057188047&d0i=10.31838%2fijpr%2f2018.10.04.048&partner D=40&md5=fe722d00c44c5ebcad 14dee
cafc7badl

Raymond r. Tjandrawinata (2016) dietary polyamines for modulation of aging process in the geriatric
population. Journal of Critical Reviews, 3 (3), 27-30.

Govindraj Akilandeswari, Arumugam Vijaya Anand, Palanisamy Sampathkumar, Puthamohan Vinayaga
Moorthi, Basavaraju Preethi. "A Prospective Review on Phyto-Pharmacological Aspects of Andrographis
paniculata." Systematic Reviews in Pharmacy 10.1 (2019), 15-19. Print. doi:10.5530/srp.2019.1.3

DOI: 10.37200/1JPR/V2412/PR200655
Received: 02 Jan 2020 | Revised: 15 Jan 2020 | Accepted: 28 Jan 2020 3405


https://www.scopus.com/inward/record.uri?eid=2-s2.0-85057188047&doi=10.31838%2fijpr%2f2018.10.04.048&partnerID=40&md5=fe722d00c44c5ebca414deecafc7bad1
https://www.scopus.com/inward/record.uri?eid=2-s2.0-85057188047&doi=10.31838%2fijpr%2f2018.10.04.048&partnerID=40&md5=fe722d00c44c5ebca414deecafc7bad1
https://www.scopus.com/inward/record.uri?eid=2-s2.0-85057188047&doi=10.31838%2fijpr%2f2018.10.04.048&partnerID=40&md5=fe722d00c44c5ebca414deecafc7bad1
http://dx.doi.org/10.5530/srp.2019.1.3

	INTRODUCTION
	RESEARCH AND METHODS
	RESULTS AND DISCUSSION
	CONCLUSIONS

