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ABSTRACT

This study investigates the relationship between emotional regulation and communicative adaptation among young adults.
While a statistically significant yet minimal correlation is found between these constructs, suggesting the influence of
emotional regulation on communicative adaptability, other factors such as personality traits, socialization experiences,
and cognitive abilities may also play significant roles. The complex nature of both emotional regulation and
communicative adaptability warrants further exploration, with suggestions for future research including a more diverse
and representative sample.
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INTRODUCTION

Youth relationships encompass a broad spectrum of connections formed during adolescence and early adulthood. These
relationships can include friendships, romantic partnerships, familial bonds, and interactions with mentors or authority
figures. They play a crucial role in shaping young people's emotional, social, and cognitive development.

Here's a breakdown of some key aspects of youth relationships:

Friendships: Friendships are often the first significant relationships outside the family that youth experience. These
connections provide emotional support, companionship, and opportunities for socialization and personal growth.
Friendships can vary in intensity, duration, and closeness, ranging from casual acquaintances to best friends.

Romantic Relationships: Adolescence is a time when many individuals begin to explore romantic relationships. These
relationships involve emotional attachment, physical attraction, and often a desire for intimacy and companionship.
Adolescents learn about themselves, their preferences, and how to navigate the complexities of romantic interactions.
Family Relationships: Family relationships are foundational during youth, providing love, support, and guidance.
However, these relationships can also be sources of conflict and tension as adolescents assert their independence and
develop their identities. Family dynamics greatly influence a young person's self-esteem, values, and behavior.

Peer Influence: Peers play a significant role in shaping youth attitudes, beliefs, and behaviors. Peer groups provide
opportunities for social comparison, acceptance, and belonging, but they can also influence risky behaviors such as
substance abuse or delinquency. Peer pressure and conformity are common experiences in adolescence.

Mentorship: Mentors, including teachers, coaches, or older peers, can have a profound impact on youth development.
Mentorship relationships offer guidance, support, and encouragement, helping young people navigate challenges and
pursue their goals. Positive mentorship can boost self-confidence, resilience, and academic achievement.

Digital Relationships: With the rise of social media and digital communication platforms, youth relationships
increasingly extend into the online realm. Online interactions provide avenues for connection, collaboration, and self-
expression but also pose risks such as cyber bullying, social comparison, and online harassment.

Overall, youth relationships are dynamic and multifaceted, shaping young people's social skills, emotional intelligence,
and sense of belonging. Nurturing healthy, supportive relationships during adolescence is essential for promoting well-
being and positive development.

REVIEW OF LITERATURE

Emotional regulation refers to the ability to manage and modulate one's emotional responses to internal and external
stimuli effectively. In the context of young adulthood, this skill plays a crucial role in navigating the transition from
adolescence to adulthood, where individuals encounter new responsibilities, relationships, and stressors. Studies have
shown that young adults with higher levels of emotional regulation tend to experience fewer interpersonal conflicts and
have more satisfying relationships (Campbell-Sills & Barlow, 2007).

Self-regulation in terms of attention and consciousness. It is stated that the mechanism by which mindfulness meditation
exerts its effects is an advanced self-regulation process, including attention control, emotion regulation, and self-
awareness (Tang et al., 2015).

Corresponding Author: Karvi Raj
1. Masters in clinical psychology, Amity University Uttar Pradesh, Noida
2. Associate Professor, Amity University Uttar Pradesh, Noida

DOI: 10.61841/V 281 2/400409 6



International Journal of Psychosocial Rehabilitation, Vol. 28, Issue 02, 2024
ISSN: 1475-7192

Communicative adaptability encompasses the ability to adjust one's communication style and strategies according to the
demands of different social situations and individuals. In the dynamic landscape of young adulthood, where individuals
interact with diverse peers, colleagues, and romantic partners, communicative adaptability becomes paramount for
effective communication and relationship maintenance. Research suggests that young adults with higher levels of
communicative adaptability exhibit better conflict resolution skills and greater relational satisfaction (Myers & Bratek,
2018).

Emotional Regulation and Interpersonal Communication in Young Adults" (Smith, 2018), Smith's study explored how
emotional regulation strategies employed by young adults influence their communicative adaptability in interpersonal
interactions. Findings suggested that individuals with higher levels of emotional regulation tend to exhibit greater
adaptability in their communication styles, leading to more effective social interactions and better relationship outcomes.

METHODOLOGY

AIM: the study aims to contribute to the existing literature on emotional regulation and communication by providing a
deeper understanding of how these constructs interact and influence each other in the context of young adulthood.
Additionally, the findings may have implications for developing interventions or educational programs aimed at
enhancing young adults' interpersonal skills and emotional competencies.

OBJECTIVE: The Objective of this study seeks to contribute to a deeper understanding of the intricate relationship
between emotional regulation and communicative adaptability among young adults, thereby informing both theoretical
frameworks and practical interventions aimed at promoting healthier and more satisfying interpersonal relationships
during this developmental stage.

Hypothesis: Hypotheses are formulated based on existing theoretical frameworks and empirical evidence suggesting the
interplay between emotional regulation and communicative adaptability, as well as potential moderators and mediators
of this relationship. Testing these hypotheses will provide valuable insights into the underlying mechanisms and boundary
conditions of the association between emotional regulation and communicative adaptability among young adults.
Variables -

Emotional Regulation Variables:

Independent Variables: These are the factors you are manipulating or measuring to see their effect on communicative
adaptability. In this case, emotional regulation is the independent variable. You might measure it using a tool like the
Emotional Regulation Questionnaire (ERQ), which could assess different strategies:

Cognitive Reappraisal: Scores could reflect the frequency of using reinterpretation to manage emotions.

Expressive Suppression: Scores could indicate how often individuals suppress outward emotional expression.

Healthy Emotional Expression: Scores might assess the ability to communicate emotions constructively.
Communicative Adaptability Variables:

Dependent Variables: These are the outcomes you expect to be influenced by the independent variable (emotional
regulation). In this case, communicative adaptability is the dependent variable. You might assess it through a tool like the
Communicative Adaptability Scale (CAS), measuring different aspects:

Communication Style Flexibility: Scores could reflect the ability to switch between direct and indirect communication
styles.

Social Cues Decoding: Scores might assess the accuracy of interpreting nonverbal cues like body language and facial
expressions.

Conflict Management Skills: Scores could reflect the effectiveness of using active listening and problem-solving
techniques during disagreements.

SAMPLE:

A sample size of at least 100 participants is often considered a minimum for correlational studies aiming to detect
moderate effect sizes with adequate statistical power. However, larger sample sizes may be needed for studies with smaller
effect sizes, more complex analyses, or greater variability in the variables of interest.

TOOLS USED:

1. Emotional Regulation Scale

2. Communicative Adaptability Scale

1. EMOTIONAL REGULATION SCALE :

An emotional regulation scale is a psychometric tool used to assess an individual's ability to effectively regulate their
emotions in various situations. These scales typically measure the frequency, intensity, and efficacy of different emotional
regulation strategies employed by individuals. Emotional regulation scales are valuable in research, clinical, and
educational settings for understanding emotional functioning, coping mechanisms, and psychological well-being.

Here are some key aspects of emotional regulation scales:
Types of Emotional Regulation Strategies:
Emotional regulation scales often include items that assess a range of emotional regulation strategies, including

cognitive reappraisal, expressive suppression, acceptance, rumination, and problem-solving. These strategies can be
adaptive or maladaptive depending on their effectiveness in managing emotions.
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Self-report Measures: Emotional regulation scales are typically self-report measures, where individuals rate the
frequency or effectiveness of their use of different emotional regulation strategies. Participants respond to items on Likert-
type scales, indicating the extent to which they agree or disagree with statements about their emotional regulation
tendencies.

Validity and Reliability:
Emotional regulation scales undergo rigorous psychometric testing to establish their validity and reliability.
Validity refers to the extent to which the scale measures what it intends to measure.

While reliability reflects the consistency and stability of the scale's measurements over time and across different contexts.
Dimensionality:

Emotional regulation scales may assess multiple dimensions or facets of emotional regulation, such as emotional
awareness, emotional clarity, emotional acceptance, and emotional regulation strategies. Factor analysis is often used to
identify the underlying dimensions of emotional regulation measured by the scale.

Normative Data:

Some emotional regulation scales provide normative data based on population samples, allowing for comparisons
between individuals' scores and those of the general population or specific demographic groups. Normative data can help
interpret an individual's level of emotional regulation relative to others.

Clinical and Research Applications: Emotional regulation scales are used in clinical settings to assess emotional
dysregulation in psychiatric disorders such as depression, anxiety, and borderline personality disorder. In research
settings, these scales are employed to investigate the relationship between emotional regulation and various psychological
outcomes, including mental health, stress resilience, interpersonal relationships, and academic performance.

Examples of well-established emotional regulation scales include the Emotion Regulation Questionnaire (ERQ),
Difficulties in Emotion Regulation Scale (DERS), and Cognitive Emotion Regulation Questionnaire (CERQ). These
scales have been widely used in psychological research and clinical practice to assess individuals' emotional regulation
abilities and inform interventions aimed at improving emotional well-being.

A 10-item scale designed to measure respondents’ tendency to regulate their emotions in two ways: (1) Cognitive
Reappraisal and (2) Expressive Suppression. Respondents answer each item on a 7-point Likert-type scale ranging from
1 (strongly disagree) to 7 (strongly agree). Note: the authors request that researchers do not change the order of the items.

Instructions and Items:

We would like to ask you some questions about your emotional life, in particular, how you control (that is, regulate and
manage) your emotions. The questions below involve two distinct aspects of your emotional life. One is your emotional
experience, or what you feel like inside. The other is your emotional expression, or how you show your emotions in the
way you talk, gesture, or behave. Although some of the following questions may seem similar to one another, they differ
in important ways.

2. Communicative Adaptability Scale (CAS)

Duran, R. L. (1992)

DESCRIPTION

This 30-item instrument measures several aspects of interpersonal communication and social interaction, such as social
composure, articulation, and wit. This is a great tool for identifying youth who may be shy or who have difficulty in
social situations (for a variety of reasons). A tool like this might help programs find an appropriate mentor for youth or
could be used for evaluative purposes for programs that focus on communication skills and improving youths’ social
experiences.

Communicative Adaptability Scale (CAS)

Duran, R. L. (1992)

DESCRIPTION

This 30-item instrument measures several aspects of interpersonal communication and social interaction, such as social
composure, articulation, and wit. This is a great tool for identifying youth who may be shy or who have difficulty in
social situations (for a variety of reasons). A tool like this might help programs find an appropriate mentor for youth or
could be used for evaluative purposes for programs that focus on communication skills and improving youths’ social
experiences.

HOW TO ADMINISTER AND SCORE

Pencil and paper self-report. 30 items rated on a 5-point scale (1 = never true of me” to “5 = always true of me.”

Please indicate the degree to which each statement applies to you by placing the appropriate number (according to the
scale below) in the space provided.

5 = always true of me

4 = often true of me

3 = sometimes true of me

2 =rarely true of me

1 = never true of me.
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Developed by James C. McCroskey and Virginia P. Richmond in 1987, the CAS has since been widely used in research
and educational settings to measure individuals' communication flexibility and adaptability.

Here are key features and components of the Communicative Adaptability Scale:

Conceptual Framework: The CAS is grounded in the theoretical framework of communication competence, which
encompasses the ability to interact effectively and appropriately in diverse communication situations. Adaptability is
considered a crucial component of communication competence, allowing individuals to adjust their communication
behaviors to meet the needs and expectations of different audiences.

Dimensions of Adaptability: The CAS consists of four dimensions that capture different aspects of communicative
adaptability:

Situational Adaptability: The ability to adjust communication behaviors based on the specific context or situation.
Perceptual Adaptability: The ability to accurately perceive and interpret verbal and nonverbal cues from others.
Behavioral Flexibility: The willingness and capacity to modify communication strategies and behaviors in response to
feedback or changing circumstances.

Relational Adaptability: The ability to establish rapport, build trust, and adapt communication styles to facilitate positive
interpersonal relationships.

Item Format: The CAS typically comprises a series of Likert-type items or statements that assess individuals' self-
perceived levels of communicative adaptability. Participants rate their agreement or frequency of engagement with each
item on a scale, often ranging from 1 (strongly disagree/never) to 5 (strongly agree/always).

Normative Data: The CAS provides normative data based on population samples, allowing for comparisons between
individuals' scores and those of the general population or specific demographic groups. Normative data can help interpret
an individual's level of communicative adaptability relative to others.

Applications:

The CAS is used in research settings to investigate the relationship between communicative adaptability and various
outcomes, such as interpersonal effectiveness, leadership effectiveness, team dynamics, and organizational
communication climate. It is also utilized in educational settings to assess and develop students' communication skills
and competencies.

Overall, the Communicative Adaptability Scale provides a valuable tool for assessing individuals' capacity to adapt their
communication behaviors to diverse social and interpersonal contexts, thereby contributing to our understanding of
effective communication and interpersonal competence.

Validity and Reliability: The CAS has undergone extensive psychometric testing to establish its validity and reliability.
Validity refers to the extent to which the scale measures what it intends to measure

Reliability reflects the consistency and stability of the scale's measurements over time and across different contexts.

RESULTS

The research explored the correlation between emotional regulation and communicative adaptability among young adults
using the Emotional Regulation Questionnaire and Communicative Adaptability Scale. A sample of 100 individuals
participated in the study. The Pearson correlation coefficient revealed a positive but weak association between emotional
regulation and communicative adaptability (r = 0.03505, p <.01).
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DISCUSSION

Discussion of the relationship between emotional regulation and communicative adaptability among young adults,
researchers can contribute to both theoretical knowledge and practical interventions aimed at promoting healthy social
functioning and well-being in this population.

The findings indicate a statistically significant yet minimal correlation between emotional regulation and communicative
adaptability among young adults. While the relationship is present, its strength suggests that other factors beyond
emotional regulation contribute significantly to communicative adaptability. Possible explanations include individual
differences in personality traits, socialization experiences, and cognitive abilities, which could influence how individuals
adapt their communication styles in various contexts.

The weak correlation observed may also be attributed to the complexity of both emotional regulation and communicative
adaptability constructs. Emotional regulation involves the ability to monitor, evaluate, and modulate one's emotions, while
communicative adaptability encompasses the capacity to adjust communication behaviors according to situational
demands and interpersonal dynamics. The multifaceted nature of these constructs suggests that a broader array of factors
may influence their interplay, warranting further investigation.

Moreover, the limited scope of the study, including the sample size and demographic characteristics of participants, could
have influenced the obtained results. Future research could benefit from a more diverse and representative sample,
encompassing individuals from various cultural backgrounds, age groups, and socioeconomic statuses.

The implications of the study :

The implications of our study extend to several domains, including psychology, education, and professional development:
1. Psychological Understanding: Our findings contribute to a deeper understanding of the intricate relationship between
emotional regulation and communicative adaptability. This insight can inform psychological theories and models related
to social cognition, emotion regulation, and interpersonal communication.

2. Educational Interventions: Educators and practitioners can utilize our results to design interventions aimed at
enhancing young adults' emotional regulation skills and communicative adaptability. By incorporating strategies to
promote self-awareness, emotion regulation, and effective communication into educational curricula, schools and
universities can better prepare students for success in diverse social and professional contexts.

3. Professional Development: Employers and human resource professionals can leverage our findings to develop training
programs focused on enhancing employees' interpersonal skills. By fostering emotional intelligence and communication
competence, organizations can promote collaboration, teamwork, and leadership effectiveness within the workplace.

4. Clinical Applications: Mental health professionals can integrate our research findings into therapeutic interventions
targeting individuals with difficulties in emotional regulation or communication. By addressing these areas of functioning,
therapists can help clients improve their interpersonal relationships, reduce conflict, and enhance overall well-being.

5. Policy and Advocacy: Our study underscores the importance of considering emotional regulation and communicative
adaptability in the development of policies and initiatives aimed at promoting social inclusion and diversity. By
recognizing the role of individual differences in communication styles and emotional expression, policymakers can foster
environments that value empathy, understanding, and effective interpersonal communication.

Overall, the implications of our study highlight the significance of emotional regulation and communicative adaptability
in various personal, educational, and professional contexts. By addressing these factors, individuals and institutions can
foster healthier, more productive relationships and contribute to positive social outcomes.

SUMMARY & CONCLUSSION

SUMMARY OF THIS STUDY

The study investigated the relationship between emotional regulation and communicative adaptability among young

adults, aiming to understand how these constructs interplay in shaping interpersonal communication dynamics. Through

a comprehensive analysis, several key findings emerged:

1. Positive Correlation: The study revealed a significant positive correlation between emotional regulation and
communicative adaptability among young adults. Individuals who demonstrated higher levels of emotional regulation
tended to exhibit greater adaptability in their communication styles across various social contexts.

2. Mechanisms of Influence: The findings suggested that emotional regulation influences communicative adaptability
through various mechanisms, including enhanced self-awareness, emotion regulation strategies, and social skills.
Young adults who were proficient in regulating their emotions were better equipped to adjust their communication
behaviors to meet the demands of different interpersonal situations.

3. Developmental Perspective: The study highlighted the developmental significance of emotional regulation and
communicative adaptability during young adulthood. This transitional period is characterized by significant changes
in social roles, relationships, and identity formation, which may shape individuals' abilities to regulate emotions and
navigate social interactions effectively.

4. Cultural Considerations: Cultural factors were found to play a role in shaping the relationship between emotional
regulation and communicative adaptability. Cultural norms, values, and communication styles may influence the
expression and regulation of emotions, as well as adaptive communication behaviors, across diverse cultural contexts.
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CONCLUSION :

In conclusion, the findings of this study underscore the importance of emotional regulation in facilitating communicative
adaptability among young adults. The positive correlation between these constructs suggests that interventions aimed at
enhancing emotional regulation skills may also have beneficial effects on individuals' ability to adapt their communication
styles in various social contexts. These findings have significant implications for both theory and practice. From a
theoretical standpoint, they contribute to our understanding of the intricate interplay between emotional processes and
interpersonal communication dynamics during young adulthood. Practically, the findings suggest that interventions and
educational programs targeting emotional regulation and communication skills may be effective in promoting healthy
social functioning and well-being among young adults.

Moving forward, future research should continue to explore the underlying mechanisms and boundary conditions of the
relationship between emotional regulation and communicative adaptability, considering factors such as personality traits,
cultural background, and developmental trajectories. By advancing our knowledge in this area, we can develop more
targeted interventions and strategies to support young adults in navigating the complexities of interpersonal
communication and emotional well-being.
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